Curriculum Vitae: Jacqueline Ann Goldin

PERSONAL PROFILE

Date of Birth 6 October 1951

Nationality French/South African

Identification 5110060643089

Marital Status Divorced (single parent) 2 sons, Blaise (21) Maximilian (19)
Languages English, Afrikaans, French

Postal & Physical Address 3 Orange Road, Newlands, 7700 Cape Town, South Africa
Cellular Telephone 084 4380203

E-Mail jagoldin@yahoo.com

SKILLS AND EXPERIENCE PROFILE

A strong academic and extensive empirical background and a diverse range of skills in
programme and project management, policy formulation, basic and applied research,
programme evaluation and data collection methods. Proven experience in applying these skills
across domains such as household poverty studies, baseline studies, design and
implementation of surveys, quantitative and qualitative data collection methods including
participatory rural appraisal and numerous long term and short term evaluation work across
government and community projects and programmes. Work experience has been obtained in
South Africa and within major projects initiated and completed in the following themes and
sectors:

e Public Works Programmes: evaluation and assessment

e Sanitation and solid waste sector: project evaluation

e Vulnerability and risk: household poverty studies

e Water sector: transformation and management systems

e Socio-economic impact assessments — ranging from casinos to dams

¢ Design and implementation of large scale and micro cosmic quantitative surveys

¢ Design and implementation of qualitative data collection in a wide range of sectors

e Project evaluation and assessment in a wide range of projects

e Focus on networks and social capital

e Focus on labour market security and job creation

e Social cohesion and community driven development

¢ Empowerment and capacity building for deepening democracy

e Collaboration with universities for post-graduate learners

e Excellent writing skills both for academic journals and business/proposal/project reports




EMPLOYMENT HISTORY

Current

Freelance research consulting (March 2003 to current)

e Currently providing consulting services to public and private sector in domains such as
water sector, project evaluation, surveys (includes data analysis and presentation of
findings). Particular focus on networks and neighbourhoods: themes of empowerment,
economic production, community driven development and social capital

Research Associate: Networks and Neighbourhoods Programme: African Water Issues
Research Unit (AWIRU), Centre for International Political Studies, University of Pretoria

Previous

1989 — 1994: Southern Africa Labour and Development Research Unit

Personal Assistant to Director: Professor Francis Wilson. Research assistant for Project
for Statistics on Living Standards and Development, funded by the World Bank,
Washington DC, in collaboration with the new government. A national baseline living
standards survey: 9000 households — standardised poverty measures and anthropometric
module. The data captured during this study has been used extensively by both
international and local researchers (and has informed the Poverty Study produced for the
Deputy Minister's Office - June 1998)

1994 — 1995: Translation in Toulouse, France

1996/97: Department of Water Affairs and Forestry (DWAF)

e Capacity building and training audit: Western Cape and Northern Cape

e Social Impact Assessments: Goodwood Casino, Belhair Olympic Stadium
e Conference on Children, Water and Development

¢ National Water Conservation Campaign

1997/98: Southern Africa Labour and Development Research Unit

e Performance of Labour Intensive Public Works in the Western Cape Province: Evaluation
and case studies for the Working for Water Programme (DWAF). Collaborative project with
International Food Policy Research Institute (IFPRI: Washington DC)Cape

e Social Impact Assessments for DWAF: Aspoort Dam Project
e Provincial Development Council: Human Research Specialist Committee\\

2000 — 2003: Project Admin Africa. The role of trust in Public Administration: Funded by
NUFU Norway1997/98: Southern Africa Labour and Development Research Unit

e Within this context PhD Student: Department of Political Studies, University of Cape Town
(current): Thesis topic: Institution building and the role of trust: catchment management
agencies as examples of bottom up institution building: the role of trust and shame in
explaining the gap between policy and its implementation

e The Admin Africa three year project examined trust and the role of social capital in
development. Included papers, discussions — both theoretical and practical aspects of
social cohesion and social capital, including understanding of philanthropy and reciprocity




2000 — 2001: Southern Africa Labour and Development Research Unit (Saldru)

e Field Director: Survey on Poverty and Labour Market (Mellon/Saldru) Khayelitsha/Mitchells
Plain 2000

e CSIR: Social Economic Impact Assessment: Working for Water Programme (DWAF):
Funded by IDRC, Canada

e Socio Economic Impact Assessment of R300

e Field Director and research analyst for Intra Household Poverty Study: Langeberg
Southern Cape(SALDRU/Mellon Foundation). A complex intra household poverty study
including anthropometric health module. Questionnaire design, training of interviewers,
validation and quality check. Paper and analysis en route

e Economic Growth, Poverty Reduction and Social Protection: Theory, Evidence and
Implications for Sub-Saharan Africa: World Bank Institute Distant Learning Course:
completed

e Survey methodology and questionnaire design, Summer Institute in Survey Research
Techniques at the University of Michigan, Ann Arbour

e October 2001 — June 2003: Launched and Directed RISE, Research Institute for
Socio-Economics within the constraints of a commercial marketing research organisation.
See relevant project experience

¢ People’s Security Project. Inquiry into vulnerability and security. 15 country comparative
study. Responsible for South African component: 2099 respondents in Western Cape and
KwaZulu-Natal. International Labour Organisation, Geneva. (includes analysis and
presentation of data). Paper delivered at Technical conference in Geneva and Dar es
Salaam

e January 2001 — October 2001: Social Cost Benefit Analysis of Training . Components
of the Working for Water Programme in collaboration with Nathan and Associates.
USAID donor funds

e October 2002 — current: Project Gorgonzola. Inquiry into Contractor Development
Programme for the Public Works Programme, Working for Water, Department of Water
Affairs and Forestry. Qualitative and quantitative components in order to determine
constructs and obstructs for black entrepreneurship and informalisation as a response to
labour market insecurity (includes project design, analysis and presentation of data)

e May 2002 - August 2002: Violence Prevention through Urban Renewal in Site B.
September — December 2002: Safety in the Petrol Stations. A pilot project in the Western
Cape in collaboration with the German Bank of Reconstruction and Development and the
City of Cape Town (includes project design, analysis and presentation of data)

e May 2002 — August 2002: Project Quench. Inquiry into awareness of service delivery
and image of Rand Water in the Gauteng area (includes project design, analysis and
presentation of data)

e June - September 2002: Project Gorgonzola. Components of an exit strategy. Exit
Strategy for Public Works Programme: Quantitative and Qualitative Data collection.
(includes project design, analysis and presentation)




e June - August 2003: Project Evaluation: 7 Case studies in waste and sanitation
sector. With a particular focus on sustainability and relationships between government
spheres (national and local) and civil society. For Impumelelo Innovations Trust Awards

e September — October 2003: Project Evaluation: 10 project evaluations: community and
state driven projects with particular focus on notions of empowerment, scaling up, agency
and social capital. (Impumelelo Innovations Trust Awards)

¢ November 2003: Carnegie Endowment Centre: Washington DC, William and Mary College
students. Social Capital and Community Development. Linkages and Queries. Seminar

e November 2003: International Food Policy Research Institute, Washington DC. Analysis
and process for Comparative Qualitative Analysis: Transitions Project on Poverty
Dynamics. (KIDS 2001)

e January - April 2004: Case Studies: Case Study for Water Sector (Impumelelo
Innovations Trust Awards)

e December 2003 — May 2004: Data analysis and research reports on Assessment of the
Effectiveness and Efficiency of Social Security Service Delivery at National and Provincial
Level, includes Regional Report, Pay Point report (1200 pay points) and Beneficiary Report
(5000 respondents) prepared for Department of Social Development, Directorate :
Monitoring, Evaluation and Auditing.

EDUCATIONAL QUALIFICATIONS

2000 University of Cape Town: Department of Political Studies. Phd
(current)
1986 to 1987 Rhodes University: Anthropology Honours, Rhodes University

Thesis: The iconography of the struggle: a study of the
visual arts in the Cape Flats
1970 - 1973 University of Cape Town: Bachelor of Arts (Anthropology)
1969 Matriculation: JMB . St Mary’s DSG, Pretoria

PRESENTATIONS & PUBLICATIONS

Goldin, J. 2005 (pending): Water and development: Entry prepared for Elgar Dictionary of
Development (to be published in April 2005)

Goldin, J. 2004. Neighbourhoods: Economic production and wellbeing. Submitted and accepted
to RC26, Socio Technics Conference, Lesvos, Greece. June 2004

Goldin, J. 2004. The ecology of representation: democracy and association in water
management systems (unpublished paper presented at WISA Conference, May 2004, Cape
Town)

Goldin, J. 2004. It takes two to tango. Steps towards change in the water sector. In Water and
Poverty. Zed Books. May 2004 forthcoming

Goldin, J. 2004.Prepacked trust and the impact of this on water resource management. Annual
Admin Africa Trust project. The role of trust in public administration. 2004. Publication
forthcoming




Goldin, J. 2003. Co-operation, coherence and currency. Newsletter for Third Sector and
Democracy. Georgetown University: forthcoming

Goldin, J. 2003. Components of an exit strategy: public works as a gateway to sustainable
livelihoods. Paper presented at the TIPS/DPRU conference. Johannesburg, September 2003

Goldin, J. 2003. A case study of sanitation and waste management projects: Impumelelo
Innovations Trust Award: publication forthcoming

Goldin, J. 2003. The topography of voice. Dynamics of belonging. Symposium on socio-
economic security and decent work in Africa. Tanzania. International Labour Office Infocus
Programme on Social Security: publication forthcoming

Goldin, J. 2003. Washing away the sins of the past. Transformation in the Water Sector.
International Journal of Public Administration, Volume 26, No 6. Dekker Inc

Goldin, J & Habiba, H. 2003. Social and Physical Landscapes of Poverty and Crime in
Khayelitsha. RISE Working Paper No 2.

Goldin, J. 2003. Towards Ukuphota: survey research and poverty eradication. RISE Working
Paper No 3. March 2003.

Goldin, J. 2003. Ali Baba and the forty thieves. Role of the State in the building of trust
relations. Catchment management in the Breede-Overberg. Paper presented: Annual Admin
Africa Meeting in context of PhD programme. December 2002.

Goldin, J. 2002. Policy versus Praxis: Problems facing the water sector in South Africa. 2002.
In: Benjaminsen, T., Cousins B. & Thompson, L. (eds). Contested Resources: Challenges to
the governance of natural resources in Southern Africa.

Goldin, J. 2002. A New Survey Paradigm: SAMRA Conference, Drakensberg. April 2002.

Goldin, J. 2003. The Rural Divide. People’s Security in South Africa. Report presented at the
Technical Workshop, International Labour Organisation, Geneva. November 2001.

Goldin, J. 2001 Social Capital and the Role of Trust in Catchment Management in the Breede-
Overberg (unpublished paper). Bergen International Water History Association. August 2001.

Conradie, B., Goldin, J., Leiman, A., Standish, B. & Visser, M. March 2001. Competition Policy
and Privatisation in the South African Water Industry: DPRU Working Papers: No 01/45.

Goldin, J, Adato, M. Labour Intensive Job Creation: An Analysis of the Working for Water
Programme in the Western Cape. Two Case Studies. SALDRU Working Paper. 2000.

R300 Socio-Economic Impact Assessment. 2000.

Socio-Economic Impact Assessment Report: Working for Water Programme: CSIR. August
1999.

Socio-Economic Impact Assessment: Aspoort Dam: Department of Water Affairs and Forestry.
1998.

Socio-Economic Impact Assessment: Belhar Sport Stadium: Olympic Bid. 1998.

Socio-Economic Impact Assessment: Goodwood Casino. 1998.




OTHER SKILLS AND INTERESTS

Other skills include access database management. Interests include power yoga, piano,
walking, ballroom dancing and Argentinean tango
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